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RIFUFHIHEA, RIS RSP R AT R, BT A BRI . i 18 3R 4R il 2
TR IZ 2 B2 e RS 7 TR NS B 1) o b RS2 B P OQE, e P I35 45 B4 T Red
i, PRGN IR N SR . 550U, 35 1y 1] 5 0 5 N e 4k Dy 4ol fi 26 SCEIR Rl RO 42 e
AR AL o B AESEBLHT I = H AR A3 Al_E 3t — B3R T1, R &M R 51 875 sk
BUACR & AT

A W sl A R B AR, PR GG — A T . R I EMRAL (Search
Engine Optimization, SEO) A& F48 2 5] (38 2 MU RS2 v H IO RS 48 A S R 51
FENKHEA T3

2. HL A

HLF R e Bt A5 B M 2% LR AR E A (E-mail Direct Marketing, EDM)
FEAE TP S VAT RTS8 Byl 77 2K H AR L AR A RS B A — e o 4 4
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FB. HPIEENE =AEARR: AP, BRI R EE . SR A NE.

3. M4

W25 RIRTEE . 1994 4F 10 A 14 HZM 5 5 ER R, EEZELM
Hotwired ZR EHEH T SR Hotwired, FFHE IRAEM S EHESE 72515, XSLEIR G| T
AT&T %5 14 N PFEH E T ERATT .

P28 ) 4l R R Xl L)) R . SO B . AR i, AE LI I B R A
J R I A B LI R P — A R ISR T e SRS IR AR A (i
AR A& B TR T E ROk R EF AN TS AL, WA S B S R
ey TSI E B I A W 10 RS

(1) M EHTS: dEFRIAT SE8. POLML R e 2. 1G22
eI PSS

(2) W) S

CPM (Cost per Mille/Cost per Thousand dmpeessicnso: & TIKENR . |54 &
781000 7k CEPB) %R, CPM & i IR 28 5 e Bz —.

CPTM (Cost per Targeted Thousand Amipressions): Zeid e Azt Fl T EN R % A
U N A GeiH 15 B e ) .

CPTM 55 CPM X UAEN 4 CPMUElTA HI - FEN R4, 10 CPTM R S 223 e Aoz (i i FAJ ED
FRHL.

CPC (Cost#per™CN chs M AT 1 9 FH o AR ) 35 B i AR IR B UL 2, G DGt ial ) 3%
— R AT MR

PPC (Pay-pew—Click): HR4E ) o5 5L o M AR5 S5 10 P P B0 Sk A 3 f) — Tt o 25
| e

CPA (Cost-per-Action): RRIRATENNIZ A, BUARME&EAN Vs 1) %8 WO 2% ) &5 BT R B AT
B s . 3T P AT S R E S BT —IRZE S+ SRS — AN P R
BRI I — i 5

CPL (Cost for Per Lead): f&id:MtpZh A4

PPL (Pay-per-Lead): MRHEHEFJCEIE ML) & = A2 1 5] AT S @ MR B, 1%
BN R ) e T ARSI ) R S5 R A B o X A T 4 o A
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AR e R I B Xt o A A

CPO |45 (Cost—per-Order): thFiN Cost-per-Transaction, RPFRIEEENT H/RHRAS
VLS Oy

PPS [ (Pay-per—Sale): R4 ) o5 Ffr = A= (¥ ELHE Y 5 BUR I 1) 21 (¥ —Fh o 1 A5
Fiv

(3) W& 53 BANR & RS SOREER T E . TS )T

SRR RIS EEA S AR A

4. FEE

FEEE A (Viral Marketing), BRI EENE RS RIS ST RIBZ B AT 8,
B P DR E AL, E EAGREE—REAERR A YH F PR S EIEY r A Tr B AT
BOLH T2 A W UL, B SR A A = RS, MR SRR 7, did )
NAPREAS, 2B CERATAT” MEH . Wi 82 E B ORI T B,
Tl S 22 10 7 5% R0 I 35l B R

o 2 2 BRI FE F0 A FE P T R 0 1 e TR IO b, Il TR B8 SE o 5
A LUEO i — BRI S A, DR E AR T O AR R g T

5. % EH

R R4 FR 2 Webl og,, 1 Webl Al blog P/ HLir ZH A, #2726 H i,
J5 R WO 4 K NE AN s WO e T — N, B we blog. fEEIX A RLK% H L
FHE R AT, EEFTRLVRE B CRIMEZS Hid, War AR sa N ks Hid, Bk, #%
AT LLFE AR A= MONNERE L WA RSETE FLER B3RS, drk el L, R AR
F R SR MR AE . IE R IR B e T A — PR T A R
SERIUY M N RIR R A 24845 B

T2 A 1R 2k o ) 48 8 PR a0 JR I 4 B B 1 o A L il A AR A
[ X AP 28 2 FAE 6, RATFEEOR Ak 2w B N AR 25 R, JF V) 550
I IS [BIET & B2 P Tl A A HAR DG B I LA R, FRd i B i 17 & 5 B
NP A ) ARG R 5 B UG, DUAEIE AL H IS8T R

6. i E R

Bl BN (MicroBlog) MIfFR, R—METHFKRMERSE. LUK
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R G L140 T A S BOTE B JESEBLEI 73 % . Twit ter /& 2006 £F 3 J Hi blogger
(I aG NIRSC AR U T (Evan Williams) HEHI, TESCEEN “/NSRIULILHEIE 7, F
FREHFHEEEREE. 200048 A, WE T WEEHRMEE “BHriRB0E” Wi, &
T Pl o B — SRR G IR 25 i Wty R IE SN b SO B R ET . 2013 4F
AR, BRI POA R 5. 36 42, MEIRGLEEM R 542, X Y
AL XN Wl O oy E R B 3 2582 —

T PO R L P — AN P2 4 7 2 T R LU E RS B B, BN A
CHree) HORTEEHX R, BT AZEBR . 9 5 S5 W i — ARk 5 (K
B, ARIEFFSEE B RO R A AR A, 7 IR R R L 1 AL T B
RIS G0 53R ST K A 25 30 P ABR R SR8 i, B 2 K R BT O T, gk T 1A
EEEWHTEL.

7. WS E

IS BB A2 0 2% 22 IS AR AR P 0 AR PR B K S it R A5 1100 I 7 A2 ) — o X 2%
BT WUSAEAERE RS MR, P G )5 NN B RS I A TR —
PR R . DRI, U B2 T I 2 B e 2D i SO@d SRt P RS S,
I LR i 1) RO BB

8. JoLE 1 b APP N

T E R TF YOS & Ml R 2B 4 L8 1 2R LR B P A 10
FlR, BB BRI ARE AL 3 AL RIS R, B S RENER
Bk BTV H e

APP J& 35 Wpplication IR, M1 T iPhone ZE%E e FHLRIWAT, FULER APP 2458
RET-HLAIEE =J7 N FHRE P o ELH3E 44 1K APP RS )54 Apple 1] iTunes B )5, Android i Android
Market %.

APP B4 B4 A TR AN

(1) ARG, APP BRI, HA A T, AL B R M HEMIEZ, R
BIFR—NEA T ARSI LT, WTRRE AT — s 2R, (EX R s B =
BB AL HRAURIN 45 BT AN REARER 11

(2) Frettk, — BRI P FRBIFHLRCA i srE SNS Wik L&, A Rpak i fd
TERCALER, IR A B I HAE A9 A 0 e .
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(3) (Rt . A 1 APP 3E IR, Josesgin 1= ahADl 55 K E 48 Ee /g, 1M BT B
BRI R, NHEREREERT.

(4) (5 B4 . 4TRGBS I B SEACEE . #2308 R 0% 4 T 2 20
PSS, LR AR SR S BT A B B R T T, BRI T ST
W, B AE S T, RO T SRR

(5) $2TFFhRRSE Ty, Bl R FT AR AL SR R, AR T AR R, T BT
SRS ST RAFIR RS R A BT =, A R e 4 4

(6) BEIS RS . W_EITI, 8RS R0 S B TR, TR M E RS B B
b EE R BB A ST R BRI PC HLR AT A IR R B R A
HORT LU EE, T ELSFH 9 NSO ECE B a] EEE AR, anEsiT s SRR A

. EREX

L. FRAR PSSR TR, FRIG AL

2. 1 AW L a7 5

3. BAR ML E B H W75

ENE | RERS D EE

—. FRSEE

(—) VPRI prRADTRE

1. VI S s

NG IE SIE 2 A= JIE AN S AL, b s 2 I & A PR B
BEINY . AR A HRGE 3 R AR g A 7 R B 2 B = KRR, B R M e i
FEZTAIBE A7 M 59 B S P 2 TR TR0 A2 = I 8] 55 7 9% sk (8] f ek (a0 8] B o 30388 Y At
23[R R (K 22 57 BRRE A SE IR S T LGRS, TR T 22 S0t CRRONTEIR s ¥ B 1) ) B
I 5] 1] B 1 22 G R RE A2 SR ot IR D B e, TR R il (o) .

(1) PD A& 1A

19 2ok 20 HH20d), EER T REAEM . KRB KEHBMEAR, BT EHE
BEN VR B HE RS, FFUAY S “Physical Distribution” CHJ%EHCREESLINTI%, FRR
PD) JEENAIIR. 1915 &, F7F7RiAA “Distribution” & “ 500 FEAF K —A i,
Y 25 o B 1) R 2% [ PO 2 B 2 7= A B AR 7
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PD (D & ZE FE A P38 BNH A 1 “ SEIICIE ™ 1, W A A R BLAE A
i ] 6125 8] P A 7 T SCHF B DRAIE BT £ A5 B HEAT I 9% A B ) A SRR o, 61385
e sty R R ) 49 LA 22 TR A4 o

(2) Logistics MM

1985 4, SREWIB S E E = A RSOV R ERE H =, K “logistics” X
N RN TR TSR TUA FRARL . Sl 7 B B SAE SN I T B A
B ARG TS A AE T AT ORI S S Pkl R 7. R L5 SRR BT LA i R )
2 1976 S PD € SCAHELEE, IE[R A R By : Wi v B WA B0 d K BRI« 2574
TR VI Y O35 PG S T Dy, Herh A B R AN i e, 53— U7, X
PN E AN F] AR BN JE i “ A 2R . ARE sl 7, Ja#& @il S A R s 7
R 0 H 2“2 B #5oK 7, Ja & I H B2 A BRIl "8 i 4 R AN S
JERE R b P, T HREEE, JEE MR SO SR 2 R K K
dts I AU — A3 R 8 bl A 358 4 2% T4 A S BE R R BN & O — AL URI R T
B LRI A D BE RIS R o

2. Wiy K

(1) 2 L ) s 5

LRI I S Ay I CASAITTR 70 o8 75 AT ORI

(2) 15 IRYTAE 5N 72K

LR IAEGE RE PN A, W] ORI 20 A BRI 2B SR iL. [el
WA RS Y Ve

(3) 4% DI 3 (¥ I8l 73

IS S (b IEE AR, AT ORI > et X i FE P i AN L B o

(4) PR RGNk 2K

IR RGP RANF, AT DR 2 b 03 AT A A i .

(5) &I 3h 1 EAR 52K

HRIAYIRAESS I B A B8 BT AR =T YA 7l RIS =
Fifto

3. Wi i Th g
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VI Th REB ARV S SR R, R RA AR Ty, RS 2R A
UGG, TR S AATIRE, BEMSEILYIR 25T B bR Y0imiGsh i 2 & — gz
fi. fEAE. B, BRED. WS, WU T, Bk, SRR

(=) HTRE SRS

FrE TR SR, SRS BHOR . B BRI B R Al a7
SIBATIRBTHE AR R AR 2 BRI, B AT DAA IR A I A FL 7 45 P B 40 s

s WA RAA A T 55 DA (0 S P  0y, AT 1) RO AR S A B, R S
AT

(=) HENFEE R

L. PR REE ) X

FriEBEREE (Supply Chain, SC) ZHZeZ O, BRI EERN Wi BEERnE
i, MRS EIFAG, B0 a8 7= 5 DL R e 28 7= i, ol b B I 240 7= I B 2
Frh, WHENIRE. G A A e N N R 1) T R I A A A

2. PRI EEE PR &

PR EEHEHE (Supply Chain Manageménd ).SCW) 248 AITEIAN RN IR T 5 5% 25 2117
BT A FE R AR ELIE R R it L\ OB BB vE R . 483, JRIE. M. FEmIAEUR A RE,
X 77 il A PRI S I R S R S B R B AR DL SO S5 kAT
FE BRI, DUNIAS) Sy R ORI R, T DA /N B A D9 %5 1 S d R EA R
PR

A 1 B T [ANDINEL 5 2 N ARFALE

(1) & 3 HV 52 30 22 O AR A AT AR 2 5

(2) & AR R T -

(3) EHERTINEIE, AR LRI,

(4) ERLRGHIE RN, RGAT H i .

3. HL TR ST SN BE A B

ML TR 95 HE R B B, 2R TR S S AL E P A ML &, RIS N TR 55

FAL S FEE BRI, JRE SRR FORIG R T S5 . BT TR SR, D
PN, FEFI ARG SRR, SRR R, 7RI AN SR, el bk
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BB, AR AR AR KT

BRI, & RA LR 2.

(D ARTREFBUA %7 R R W7 5518 58 4 Al [R] 1 2 40 JZ T Ve Ak {1t 1o
ZIE5ES. G REBUE R, AU HIRHEREE . AR S5 Ia R, R
FEAR 5 70 P38 R B DD R AR 5 A A R SR (ORI A0 Ml 55 S, 3R T 12357 R B 5 B
T2 FL T 55 B S B A P B vl 1 R P Al SR P TR R R O HAE TP &~ 3%
W2 b ] DL B 2830 B AT ELE A T A A 3 2 20 7 (125 P ok, IREHEIAT & 7

(2) AR TALBEIA NS5 o G St T o 77 S5 O (R E A B, T DASIEL A B
HER G A A SR ARME T fh A S5 AT A0 IR AL IR B, (RIS ERLHE 4% Ak
R RS T BOEIA HL AR g R, g >R L PR R RS R, i
RN B PR B B v (KK T, 5 [ SRS Al A S B SRR AP SCREB A el Ol 55 e

(3) HHRF I B P AME LS5 . SEit S P R e 55 45 B, AAT BLSE
DA S AL, SR RE AR, IR PR I B T R SR AL S 2 i T RE
W55, SRRSO BERIE R i AN 55 o ARt b, S T
TSNS R, ToR R AL AR PR oA HFRAT R, 7 AR A 55 3, B AR
A, SEBL XU HR.

(4) AR T3 E i Gl L J00HE T H 73 55 O BRI B, AV REE SR BE >4
b BRAR A 7 BRAS - 48 L TRl 7 OB A T 37 22 AL 8], S BE DR P SR kAR 55, % ) e
o IRAT T I ST I) i NLIRSS, > TR i S B e KA, T L e D Bt S2 5 v 8 Al 3R A 52 2 10
HLT T 55 58 50 s W SE DU ER T I AN AR ML BRI 52, R BRI AT IETT B2 45 %0 ), AT FAEAIR

I8 E R AR, IS E S

[

(5) AHT A EHEMEE . BETR RSN S W G ER. P sa
o AL B r ) Al AR B T 45 T BT DAYE LI b S 4 A SR I L BE A B, AT
)T 5 Al B 9 5 A (I LA 1 BB A L, R T A P A 7 SR DA R AL 7 41k B
0L, RN T2 2 AT B IR ERER AT B A

QPR LR

PRI %5 (Collaborative Commerce, CC) FJEARE M Gartner Group 7E 1999 F42
o ABATXT B F R 55 (K58 SO B 7 4% 2 Hike B SR R LR 25 1) B VR AR PR B Al ok
= T S A N S R A R AT SR, SR RN K % TR, TR A
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RANVAR By RE 7T 0SB X A BRI PE 58 L35 0 BE A, LR QUG AR K p M AR
R E el

. HER

L. BRI & L A2

2. SRV TR

3. FRARALNIHE . BLSIBEEER . T S5 BRI I A SORFAE

4. TR ] 7 55 1D PR

BLtE BFTEMEIRIT

—. MIRSEE

(—) BTS2 &%

1. B SR iR L

HLT SRR B . NN (LR RIFRZ ) B PR BN B 7 &0t K 316 4
SEI B T S 5 B SR AT o FL T SO BRI R SA i 4 e 77 5T B4y 9 32
FF BESOAT . Bl ST B A8, HARGLAE 5 A A S A O A ERGAR
17 (BT3RS (BE—5)), 2003 4 10 J7 )%

GRS 7 A FL S S S O DL R RHE

(1) LS A 2 R SRt BN o 40 53 e ok 56 A5 B AR i, LA SO 7 =i
TR F A 10 77 ST SR IS 1 s T G 10 SAS 7 2 e 3 < it e . SR 0 i e ik
JRAT AT S5 I S T R 8 K 5 B 0 S A 1

(2) HT MR RET — M IERG T & (ERMD 2 g3t
W REAER N ) R G iE k.

(3) LT 3CAHd I A A Jo e R (K38 4% F-BE, W1 Internet. Extranet: %4t fH
(¥ U A G A JA Ay o FL TSR R AR Bt T R AR e, — AR SRAG R AL AR
RV B A — e BB B, T4 45 S A A X A e SR

(1) HFMAREHME. Y. mak. &@Fmiks. Hr RERE—& LK PC L,
{5 AT SR AN P FEARAL (R ) P9 58 R AN S R o S SR FI AR T4 G SO AR BLAR R AR, o
fAidgeit, BN RAMCES MLt —, BEILESZ —

2. HLF AT IR TR B
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BT R (5 BT T IR A T b, 4 BUARZEH 7 SRR R I B

(1) B W BURYT RIS SRR A7 2 MR 2, RT3

(2) 5 =W BURSRAT TSR SAHLR TS % e 450, IARR T4l %

(3) 55 = W BRI A2 2438 1% PR G TURATIR S5, 1% P76 B3R SUBL (ATMD
FATEL. AR

(4) SEPUB BRI AUT B985 2 (POS) 7% 7 Bt B BN KA . 35 REBUY B
FL 7S A0 3 B 5

(5) 5T BURAOHT R I B, ST 30 T B B M i 7 B0 4 4T B e T
F AR T R4 FR0 . BORIEZERIBIOMIR, o2 21 Ihal it el ATt efThkix
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3. L7 5 RGEHLL K
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B

(1) %A R b

ST S R0 B B S 0 1 3 5 S0 R 5, A R IEHLR AT A3
SRR I 5 M 5 4 8 2

(2) %R

S ARG R 55 5 e R

(3) Yot a4

S BT R G R TR RS R R (3 R S e SR £l 5 A
BERGE, AH T RGN SRR TR T AMATRIARSE, Oy R G
HER . A TEO(E B (S B T LI B0 R

(=) RHET TR

LR T A X

i FEARAT 9 AR 25 3 0 P 0 T R 52 SO SR B2 . R M T 48 2 1
DURTEATFIS (il Tnternet) E34T 32 A IRE EURITUR SR

2. FLF B T AR

40



L B 15 — MR B T A0 A DX A D BAR 78 o 05 e JEE R FARAT e T B R
AL R, IR AR NS FERA BRI, B 5 Al 57 IR AR R RE

(D BFImAAHRE, 24, T EERE.

(2) HFIEmAARE ZFThEE . FEAT S 5 BUHT RHIE .

(3) M58 T B FE By bz U B RHE .

(4) L7 B8 T O L 1 95 AR S R B 1 ST T B
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H B0 7E [ bR B3R AT (0 v 7 B2 A DURh SRR R A 7 2e i fE R A AL T
Beh . A7 AL B AN e R T B T

4. 74 (Electronic cash)

FEL T I < — P DA T AT B 1, DA AT I S AR A B 808 T e e i I 4
AR — RPN P HVE, IR 5 R 5 515K R R S T {8

HLT < A DL R

(1) BSrE: BFIE M2 A M DR S TN (122 Ak RIE, 2608 i L7 4 1
51 {5 T 00 25 I B R 3 AR SR ORAE PR T IR 24

(2) AATEGS: BTG RGN K, EELREES %R A ok,
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1 FH P BT SEAT ATIR ZR 30— e PN T S A v 7 B <0 P 0 0 S g 5

(4) AATOENE: DR ARG T, BRI —RH AR RS G A A
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G 5 B i A RO T B4

(5) wfkihlk: By IGBREENE RN L EE L, BARBURE
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S =05 AT AR — SU I A A R ERAT 2524, FF & — 58 SE DD RIME 25 R ke 1 35 = J ST
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B AP ARG, KT IR &G, RS =07 SRR ALK P AT IR ECUAT, HE
=SOEAMEF IR AL . BATR SEOTRIRYIE G, BT LB ARG LK, =T
ST IG5 =07 SCAT R, AR SRS VAT, o T RIVE 38 =7 STk R ek
FPmiaLf. 2011 455 A 26 H, AT E RN 27 FE =07 SKAAUR 7 8 #EX Ak &7
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7 A Z AT =T AR R Al 42 58, 13 KAVIRIG AR . [H4F 12 A 31 H, 61
K =7 AT RIS T REIR 2012 4F 6 F 28 H K JBCHE DUHE AT RRIE, 95 K A3k A R,
SRR Al 22 R X ATk (58 =07 S AT Al

(P9 B33 AT

Gartner I\, “HaNATRIER )L A8 aFEHATIK D ST RT3k 545
ST LR SEREE G I — RS A7 207, I HACARE 3l ST AN @ 3k Toa 20k 7 (1 F LS AT
IVR S04 (454 HoAhIE (5 B SMS #1 USSD 8844 22 4 IVR SedstBRAb ) LAt & B Tl
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A I B 28 B AT 5 <6 R R 56 RS Gy SRR (BN B 45 A I RS 3 243 155 1D
RETEIINIAC 5 7o FEENN N, FB SR P R sl 28, H N I8 (5 ) 4 B0 AT RE 25
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